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Task 9: Service Disruption Report (19 marks)

Write a report to record the recent service disruption of Hong Kong Metro. Use the information from the B2 Data
File and your notes. Write around 200 words.

BB EREE g SEERHIERRF PR S (IREAEGES)

Records on Hong Kong Metro Internal Emergency Communication System

Internal Emergency Communication System (IECS)

15 March 2024 (Friday)

12:10 PM — Train service resumes. (Staff ID: 13826)

9:50 AM — Six passengers displayed early symp of post ic stress disorder (PTSD). Free
psychological counselling is offered to them. (Staff ID: 13826)

9:12 AM — All the affected passengers have exited the train compartments. In total, there are thirteen
cases of slight injuries. (Staff ID: 14568)

Data File H—BER AR BN R AL ELLE
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> Prepositions (7733)
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< Main Idea (E&5)
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< Reasons (REX)

% Reference (5| &)
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< Summary Cloze (A7 &)
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Short Writing (}8RE X ER{E)
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Argumentative Writing (&%) '
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Narrative Writing / Stories (:28%X)
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Active Vocabulary (& A=)
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Pre-listening Skills (FE#5IHX) k
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Form-filling ({&R)
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Maps & Plans (th[E ~ FEE)

Flowcharts (RTZE])

Editing (FB2X)

Integrated Skills (4 & F:15)

Reading Skills (BIsE#15)

Locating Keys in the Data File (3Z& %5 7%)
Paragraphing (73 E&)

Coherence & Organisation (&4 K40 4%)

Language (&X)
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